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Wel come to LUJ! I

Thi s handbook is made especiapégi ffic

t hose wi-stphon § ¥ e d st uderet hvwaingdads.o k

I nformation about VI SA policies, SO
usef ul i nformation while Iiving in J
The i nformation contained in tbus h

year aPl edJse read carefully and «e ey
can refer to this. Tihhandnhbaonodkb o@ky 1 ts5i m

semester.
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Depart ment s

Ad mi ssi ong5FQf fi ce

Provides application and admissions guidance

4

[

Student Aff@F)rs Office
ProedddJ students with a wide range of sup

0 I'ssuing &t acmentoflfDci al eani versity certifica
0O Student I ife consultations

0 Gener al and professional counseling service
I nternational f@thedeéewmtinsSspgdrtas foll owi ngs.

0 National Health I nsurance, My Number Card,
0 Visa relatedr pmoewaldar esxtensions, etc.)

0 Housing support, city hal/l regi stration, an

port

COOP & Caree(586¢rvices
Assdgisnt findingotwalnsablpeaptdacameat sservices.

0 Internship registration

0 Job hunting support

EAP A& ademi c Af f(a6R)s Office

Mai ngd at nd@&andade mi ¢ records such as regofgthreatH

UndergraddaGeaduat.e progr ams
0 Regi st r &triaddres, Credi t s
0@ Curriculum Management

U Academic Schedul e

Fi nanAfifaaDfrfsi( 6 &)

Oversees student billing, invoicing, financi al
0 Tuition and fees invoices

0 Textbooks and material fees

a0 Of ficial university documents, etc.

FacuOftfyi ces (6F)
Ful | tuilmey foafcf i ces, available for office

of fices are | ocated on the 5F.

hour

Operations (6F)

i@ Lost & Found

U Facility and I T management
0 Mus kHad | Reservations




Student VI SA a@dr Resi dence

nStudent VI SA

YouMl SA gives you permission to enter a coun
regi ster etdi naes saWbfduelnly ou are first arriving in
Visa and a valEild gCdiitliiftiyc d tCOEQ .

NResidencel CaEdgo
This acts as your official photo I D while in
residents to carry with them at all ti mes.

More details aboult

v U xE¥ANTT IR T
+ TTOTIx [Mn TTageen o RRRE
LA €6 L ILE22 06 T 2381

If your per sonal I nfotraneu s or sios ey mgppml geed
report Inmoethati onal Soppomme diSEtma&lnyt e s n
Support $éfviceessr eports any <changes t ¢
enrol | ment stat us, and contact i nf orm
semester.

nStude/hBSRenewal
You are responsible for renewing your studepti
Student Services office before doi ngl HBREE TM@&N

prior to expiration to ensure enough ti me 1is
Renewivigsaa requires applicatsisomrdf doms mamd sot o
schedul e your méetSitrugd ewmitt hSetrhve clemst we |l | i n ad

Pl ease iemdi lIsupport @edpanboakeadamnappoi nt ment .

~na

Clneekalle extpihagon eladepoll r
yIUVISA YNd SésidannedcarR e

PN

StaaiygiinJgparn aiter 3 gipaaom ofaefgal @rns lllegap i r at
( | mmi gr at | Foreign Resid\
ServAgency Center in Sh



mailto:intl_support@japan.lakeland.edu

will provide email when your
date of expiration come closer.

We have added a new function to the
Japan Immigration Service News.

Just by entering the date when your period
of stay expires to the form, you can get the
reminding email when your date of
expiration come closer.

*The email is provided based on the date of expiration that you
entered in the form. So please be sure to enter the correct date of

expiration by checking your residence card, etc.

¥, I If you wish to register for the

al® service, Registration form is in here.

i K If you have already registered,

hr v Information change form is in here.

77 mﬁEDEQo *%Ej<§o

HAEEEREET

Immigration Services Agency

ISA Mascot :
nlmigun | s A




Be careful with your Acadenm

Your studentvavwlsdAl ¢ syowml gre residing a
time sAutentd. cl asslefs yowertyr sleagygs t ud ént
VI SA, vousmliainX rreedyiit s and maintain at
| f tyakne Leave of AbwendaerreoimOA)HI e ptf ac
Fall en Out of E,nyrooul | mesitt  I(eFaDvEe J amamc
not i fi cdtUhMonu fmmaoym not remain in Japan
regi stered for the minimum number of ¢

|l f you are suspended, you are not elig
semes$es pensdteudd enutskeave Whaiplaem serving

mu st compleatdeni psboasrset urn . Soasddnded 0
academic records may be sharedWhwean hyd
returning to LUJ, you must IrdaaPtpu dneir dbeos
the process.

Failure to complete tuition and fee pa
visa spohnhs$oryohii fh.ave any questions abo
contact financialaffairs@ apan. | akel an

Par t t I me

Students with a student vwistah canp @romiksXd ieadfar o
| mmi gration. You can fill out the form &t meh:¢
permit stamp, or you can appl wrraitvd hien i Jnanp am.

Working hourwp aBarilsi/i wiett&d dur i ng adnfdrer s/ewneesk eb
semestWorrski ng without ,aovhed dtrdsawio rakl | poewendi tb y,awn
i n jobs prohibitedrbyi ybegaworkapkbumetto f ol
di smissal frgm ahd Legabraction may be taken

The applicatiooahobewdowWwnpeadedtd her




After arrivang I n Japan

e2After arri wionug airre Yaeman,r ed to register your
at they/ war.d Refgfiisdcea ati on showulk di daeyltdroompie v e g
moved to vyvour pl alchei sofc@lelsaéiddey®jhi Todoke) .

Pl ease visit city/,aaddboif hgcgooaf Resi damea C

A hot el atdhdecehon loraddress are not appropr.i.at
vour apart ment . house, or dor m.

2Changing Address
When you move and changeplyeocausre avdidsriets st hien cliatpy
ol d and new, atdalrreot i f v thEm sviitdhia elr ydaiympor
post al mai |l &edlisverlyinlkedl tid your VI SA, Resad U
musdl seport the new Satduddreensts Aifof atires otUf i S&é ud
carfd(r700 JPY fee).

ASt udent s wi | | only be able to receive their

Muni ci pal Of fi ce

YouMuni ci pal Of fice provides rwddied amtnsgg.e of se
U Residency registration
U Handbook on garbage disposal met hods
U Disaster prevention and Safety
U Tax i nformati on
0 National pension information
0 Community Wel fare

Li fe Orientation Videos Dby

The | mmigration OfficéLipgwblOradheendeads sbni ens |
including English, Chinese, Nepal. and mor e.
aspects such as Medical I nstitulteamsi nda x Mohtel

at Itrhmmi gr at ihoome®@tafgi®eesi dence [Siufpep o@rti entlil..*‘E'l‘n




Housi ng elue sites & Servi cej|

Most places in Japan requifequiydpiut ¢ ® ihmvéoder
contracts for hous.Pbkeasd bdpaanwmenat efr etqghue sfiotlel

nGuarantor & Emergency Contact Services

Lakel and Uni vGANNDOBe dameanemergency contacts
services availlhbae VinrtJaplanAsuicst Japan and

A

Virtual Assist

Virtual As:é$itstpsIadpnapauna.lcassns/iesmeat-iggeas cgyn/

GTN

Global Trust Networks

GTN GIlI obal Tr ubsttt pNse:t /wowvkvse. gt n. ¢ 0. | po/ubaursai nnteosrs /

nJapanese Bank Account s

Mo s t banks in Japan require you to reside i
accoumrt Japlan PiostcdBmamknly used HkyhelUWJ rsetsudem
for eligibility is | easthfanD®ed h202%)aj or ban
*UCLCertificate of Enroll ment necessary to open a ba
B ANK

BDS5&B{T

Japan Posht tBpasn:kiFb/awwmkw.jjappanpost . | p/ app/tetsuzu

nJapanese Phone Number

I n order to secure a Japanese pidive phymb emr)|l
WIFI, and even home internet services, with &
can be taken care of before arriving into Ja

OM bile

Sakura Mdbhiplse / / www. s a/k?uir=al naeklveiil laen.dj p/ | p

For further assistance regarding housing mat
email tdo $Shhepomtt Seirnvtilc essuppfaofritc@j:apan. | akel an



https://virtualassist-japan.com/emergency-contact-in-japan/
https://www.gtn.co.jp/business/realestate/rent-guarantor
https://www.jp-bank.japanpost.jp/app/tetsuzuki/app_tz_en.html
https://www.sakuramobile.jp/lp/?i=lakeland-uni

Japan Nation&ysPemsi on
Al'l peopl 5 Eeegdradd ess of nationality or | eng
I n Japan must be covered by the National Per
system and must pay contri butiifofnisc iblyt y .
contribution payment, however, you may
system or payment postponement system

For mor eNd [x]

When you turn 20, you must enroll in the National Pension system

and pay contributions by law.

port system for St"dent,.

When you have difficulty A

paying contributions:
Special

Payment System
for Students

J,‘!\l‘“m%

o°

~ If you are age 20 or older, you need
to pay contributions. i you have

dWicdty peping  contribus Any student of universities (including graduate schools

and junior colleges), specialized schools night-time
schools, schools with correspondence courses in Japan

0 because of Wmited income, this

HEV, "8 system allows students to postpone
the payment of contributions.

Security for
unexpected event

If you apply late, you may
not be able to receive
benefits.

If you become disabled or die
while you are granted payment
postponement, disability benefits
or survivors’ benefits will be paid.

How to apply - Options

- Apply for the Special Payment System for Students via Mynaportal! (currently in Japanese)

Application is easy

You just need to submit a
copy of your student ID card
with the application.

In two weeks afler you tum 20, JPS
sends you a “Nofification of enroliment
to National Pension® form and appl-
calion form for the special paymaent
system for students.

Continuous application for
next school year is convenient

You just need to fill in the card-
type application for continuous
application for next school
year.

Al your first application, just enter your
expected graduation month/ year, then
JPS will send you card-type application
for continuous application next year

O

- Complete the application and submit it at municipal office of your place of residence or your nearest JPS branch office

(free interpretation service available).

For forms and instructions ; ISoeoalanﬂ system for stucents m

Note: You may have your school file the application for you if your school is designated as Administrative Corporation for Special
P system for Students (GAKUSEI NOFU TOKURE! JIMU HOJIN). Ask your school.

For queries [N

e muniCpal office

t Japan Peasion S

laCe of residence or

More personal service is available if you connect your Mynaportal with Nenkin Net!

10



ndi vi dual Number Card ( My

The Japan Agency for Local Authority Information Systems

09)
1 Individual Number Card
(My Number Card)

My Number Cweldsoféeicial
ht t ps: / / wwwc &krod .i grb@jnppédn ns e /

What is an Individual Number?

A fairer
and more
just society

Because it will make it easier to
ascertain people’s income and
receipt of other administrative

services, the system will prevent
improper evasion of payment

responsibility and unfair receip
af benefits, and provide fing

Enhanced
public
convenience

The system will simplify
administrative procedures and
lessen the burden on residents
by reducing the number of
accompanying documents, etc.,
needed for procedures.
will allow residents to cheg
theMgformation on them
administrtivesergafic possess
and receive notices on various
services from those
organizations.

Improved
administrative
efficiency

The system will greatly save time
and labor needed to compare,
transcribe, and input various
types of information in
administrative organs, local
governments, etc.
promote linkage
multiple opera and eliminate
waste arising from work overlap.

Individual Number is social infrastructure to improve administrative efficiency, enhance
public convenience, and realize a fairer and more just society.

It is a system which improves administrative efficiency and enhances public convenience
by notifying every resident who has the resident record of his/her own individual number.

About the Social Security and Tax Number System (My Number System), see here.
4

11


https://www.kojinbango-card.go.jp/en-kofushinse/

The Japan Agency for Local Authority Information Systems

Individual Number Card
(My Number Card)

For application process and more, go to My NJU

ht t ps: / / wwwc &krod .i grb@jnppén ns e/

Get your
Individual Number Card!

Individual Number
Mascot
Maina-chan

Apply online Pick up your card

How to apply for an Individual About Loss of Indcividual Number
Cards

Number Card

What's an Individual Number
Card anyway?

a [
What's an
electronic
certificate?
External link ] '
(Electronic Certificate

Service)

Gbout Individual Number Carda ( About Applications ) ( If you lose your card )
6 advantages of the Individual - -
( Number Card ) @'IBCI( points of your photogra@ ( About Security )

19,
£ @

A

Application for issuance of the Individual Number Card

Period until Individual Number Card issuance

It takes about one month*2from the application for Individual Number Card until the shipment of
Notice of Issuance*1by municipalities.

*1 Notice of Issuance is a notification by which municipalities notifies that they are ready to
issue Individual Number Card.

*2 Does not apply in cases of application error, insufficient documentation, and etcetera.
Details may vary depending on the municipality in which you live. Please check your local

municipality’s home page.

1Z


https://www.kojinbango-card.go.jp/en-kofushinse/
https://www.kojinbango-card.go.jp/en-kofushinse/
https://www.kojinbango-card.go.jp/en-kofushinse/

Residence Tax (Juminzel)

Resi den(clJeumianxg ec¢ 3agl cul at ed bafsreadmothheg opumrevin@uwsn
| i vdeudr it thng@t t i me. Therefore, i f you did not W
threshold, or i f you |ived abroad, then you ¢

Students can dppulrywefekr wor X8 per mit whi | eynad n
earnings below 1,000,000 yen wil/ not be t axgq

I f you worked in the previous yeamuspmd armrn e
tax. There are two waysbehaolitestéednce t ax
- Some workplaces may deduct it from your s
| ocal government by your comp-anyme Plbaséd
doing this.
- Ot her wi se,reyceed vimayan inmvdi cfer oirn tthlree war d o
Pl ease pay accordingly to avoid risking Yy

HlI't i s possible to receive an invoice from m
|l ast year.

13



ng a Bank Account

| f you are staying in Japan more than 6 mon
Japanese bank. To open an account, you wi/l/ h
The required documents can be @i fefasreemthedc&p e
prior to visiting.

<

Required docuénents can be CREbleARI)-
-Residence CardStudent | D Card 1% ase7 fov01 2365

-Passport -Nati onal Heal t h O X 8hf1 d
EE cnshoaro
-My Number Card

0000 123 4567890

Some banks have brochures i-memds drh es e&mia fdfeesr geadd
Japanese mostly. Therefore, you should prepar

You can also apply for a credit card and deb
criteria for credit/debit &arfdbg wieltlaivary. PI

HMake sure that you wi l | Vi sit the bank ag
per manentl!l y.

Japan Poiss Bamk common among international st
For mor eHoaw otuot Open a Japan Post ,Bamlke aHya toD@men
a Japan Post Bank (Yucho Bank) Account, Appendi x 1

Heal th Car e

nNati onal Heal(tNHIl)nsur ance

Coverage i sf artanamtoneg who resides in Japan f
both Japanese <cJapaease adhidit jinomenhso Kok uhdedi
expenses will be reduced by 70% at the hospi
Yo wi | be asked to show your registered I nsur

and pharmaci es.

Nati onal Headam besap@ahiced fypyouat t]
register your residency at the city
Pl ease see Appendix 2 for more deta

nHealth insurance card integrated with My Nu
Your n éhteiadinndsl ur ance can al dondbei dualdMyN da\nubpsbre
Japanesdkbovwaver, you can stil/l receive Natio

have a My Ndmber Ca

14



O,

Conventional insurance cards will no I onger
the main means of identification flofr yJoaup aanl'rs
My Number Card, you can iampspdryancoe ucseer dt as a

nWhat to douwheaed medsictakhjybel p (

i Near b har
Feel Nelg.hb.o W/ presec ! y p
Fospecialized tmaatl \EEEEEN hos
WA RN SRR R Y | speci al i zed
O Without a |l etter of introduction, you widtdi
depemagn t he i ndividual hospital.)
O The speci al heahthcaeoeefed by the NHI. Pl e
for more details.
@If you experience a serious illness
di 4119 call an ambul ance.

nMent al Heal th Support

Appoi nt ments for counseling servmeestal i heal
etc.) are also avé&i lneldlwe rtkhrodu gph olf &XkSstiuadreanlt
make appointments through Student Affairs o
Studedffairs sOfuddenret eEfnfaailr:s @ apan. | akel and. ¢

TEL]L

TELL provides effective suppo it ianrtderdEI_Elnla

community and its increasing ment al t

nND sability Acaotmmbd&dagi on

LUJ is committed to equal access to educati ¢
are available for students who apply and rec
To requestonstudpcpiog dahi Ici t yaccommodati on@j apan.

15



mailto:studentaffairs@japan.lakeland.edu
mailto:disabilityaccommodation@japan.lakeland.edu

Me di ¢c al Services wWith For el

n AMDA Medi cal I nformati on Center
Medi cal <consultation, i nitnefroprrneatta toino m,r ea npd onva n
including Engl i sh, Chi nese, L el 3 ool
For telephone consultation,
(=] 0 [m] please call 03-6233-9266
We b S |Nt r o available in English
=] : (Mon-Fri 10:00 am ~ 4:00 pm)
(*) No service on holidays and Dec.29 ~ Jan.3
nH mawarfTokyo Metropolitan Medical I nstitutio
This website is provided Tohoyk yBu rMeaw ompfol $Sd ainalG
' i ving i n Tokyo can use search system of Q
i nterpretation service, and information of mg
i E
We b s iNt =
[=]
NMul tilingual Medical Questionnaires
Thwebsite helps foreigners to explain the cor
medi cal personnel . The information on this paé
. I[x]
WebsiN e
=]

English Friendly Hosmpusal s

nShonan Medical Memorial Hospital [®]irk:[w]
Avail abl e Depart menGas:trlonetnetrenrad!| orgeydi ci: I

Addr @241 Ryogoku-kuSumokwno E

TEL: OA2@09 7Busi ness hiolud: 000 94:10804 M6 [ Fr i

nsSt. Iuklenternati onal Hospital ORx40
Addr e9ls .:Aka i, KhpuoTokyo ;
TEL :-B 3835701 2AMake an appointment for the Ell: \

Business hodr M0 BF B0

nNnTokyo Metropolitan Bokutoh Hospital %E‘,—
Addr: @5 -c Mo me , Kot ob&shi ToRymi da ﬁi

L
TEL: -3®3535 11 (resdairMa&ktei am) appoint ment f o Eﬁ f

16


tel:0120-979-097
tel:03-5550-7120

Bringing Prescribed Medicat

TRAVEL SMART — TRAVEL SAFE

Drugs that are prohibited in Japan may surprise you!

Any form of marijuana, Any medication

including CBD oil that that contains

may contain THC, even amphetamines is

for medical use is ILLEGAL

ILLEGAL 3
= EEE il

|

Many over-the-counter and YOU RISK

prescription medications ‘ | .

common in the United s\/ ARREST o (JJJ \"\’k\?

States, including ones for in Japan for bringing ..

pain, depression, ADHD, and LN in banned substances, !

many kinds of decongestants even with a valid U.S.

and allergy medications are \ 6 prescription!

ILLEGAL "

CHECK BEFORE YOU GO, IT°S YOUR RESPONSIBILITY!

Some medications are legal but only in limited quantities or with advance permission from the Japanese Government,
Contact Japan’s Ministry of Health, Labour, and Welfare yakkan@mhlw.go.jp or visit https://is.gd/gUXdin.

|l f you are bringihgompreserseasonyaduougsl | nee
Heal th, Labor, and Welfare of Jaaplanoweodr iwnhtaot
nNMi nistHeyalotfh, Labor, and Wel fare of Ja
You may also email them to check, by :'l'-'"'-_ I
of the mgadk&kani@mml w. go. j p
nNU. S. Embassy & Consul ates in Japan
This website provides information rega K
from the states that may be hel pful
Yowi I |l neied @aoclhinic or hospital i nlTrJyapashulgroon
documenitfgas soinbl e to ensure there are no I ssue
Whil e we do have professional ment al mhesylcthh a
that write ptrheescfrolpltowinsgpeakiamg Emghnt aslh healt
mul tiple other | anguages): .

. . - [m] e [m]
nNnRoppongi Clinic (Mental Heal t h, Psychiasg: 1

Addr:esRokuwa B uwi-4Rloipnpgqg Maghn,at5 To k yo
TEL: 62BR45MMake an appointment 1in advancH

17



Emer gency

Contact s

nll1OPolice
Call this
not sure
depart ment .

n u

(4 -
nl19F re and Ambul ance

froepa@amtb.ul Bme ef lamgt fti hrieng

Cal | this nu
belAmbul anceol
fire
do.

or

n Emer gesictyuati on
Pl ease Stomndeart

about

mb er t o

mb er
of r

on LUJ

TEL 62@839

yFoiur ew?e r e
medi ca# 7dme9Ageoactyor dialr se,

report

whie® £.0 t @p erreaptoorrt ,wiclall I c onn

an

campus.

Aflfoaciartsg dolfabro rc.e

C reimeersg eanrcdy asd

“'r ""

how &Geju
p a

sur e
or

Pl ease not e
smokbogsi de

t hat
t hese

LUJ"' s

smoking

diesclgmnait eg Bkhetwasen
#ame ke agg latr e a 10 ky

and

policy m

t he cany

i ®nsasnd ma

not permitted. Students who
provide their name and/ or student
Yokoami Park Ryogoku Station
& TNFy - LUJ &,
Qu v

0® 0000000000000

oooooooo
00000000

ooooooooo

o .. 2]
LUJ « .
) ¥ |/ : (s} Q
Al l f orms of scmogka rnegt t(ep,® pveatpii egt)e are®t udé& ne an
designated public smoking areas at
nSmokianlgh owedas all owed
(you may also use this walblsow:
pl aces near your current

Svtoaktoiaom . F

18



Di saster Preparedness

nEart hguake

Japan is an-pgeamtehgwalkdery and you may experie
when @yeoul i ving in Japan. Therde faereel ,s naanldl et nrang
earthquakes that can cause serious damalrEI EI',.]

evacuatlisonc odrtiilnuosshgofromnpeenati onal g €
know about the earthqgquakes and prepare [mrarams

NnTsunami
Duéo big earthgqguakes, there may be tsunamis
you iam,e transportation services could be aff
evacuate to higher grounds.

You may find the | atest Tsunami (
NHK Wadralpdengl i sh website. We woudhWsistug g'Elﬁ
check for updates when there are

NTyphaoo,n
Typhoon i s-pa elssruge Isywt em which brings &
to the islands of Japan. Public transp (s

can occuas lsamdslides, and rise of wat e [EF#dg
mass medi a.

nNRain sstGuenrrilla downQiofur ‘

After the rainya steatsosmnd humid summer- f\WQins
Sudden heavy r aamdratldd howi teearhd re nt idmefi n g

Sometimes it comes with thunder a I
- T
Heavy rainfall can also cause r i# -~ flﬁ‘oﬁin
4‘4“"‘4 “

19



\Useflmlformfacmiieasatne&mergehcy
NNHKWor A PFor Emergency Warning Al erts

This is an international broadcastingEEl C

By downl oading tihre’gortiafptnoaanobunastémwnts? 1 e

settings, you wil/| b e, Tahulnea mdo Weead enifwr e, _"_ 1Q

Emergency aWeaeirnisgggl i sh.

nHazard Map (Disaster Prevention Map)

Local governments are showing a map o 5

They al so provide evacuation sights f (4 I
Sumida City Disaster PrevenN\ i[u] p

nEvacuati on Preparation

Find the | ocation of temporary evacuation si't

your area. And prepare emergencywkih woébuwvalu

NnRegister with&Gyeumbassyntry

|t iI's highly recommendé&éd etmbassyomom youwisukadt

residency in Japan for contact in case of a

of your country.

nNnTokyo Disaster Preventi onnd apndMeotrenvartoiloongi cal A
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Publ i ¢ Rul es, Gu i

NDrinking and Smoking
Drinking and Smoking age is 20g .1

Smoking is prohibited on most Jstprae: {
I f you want to smoke, find a desig K
Drinking alcohol i's not prohibit/ed c

controlled by | ocal government

nMarijuana and Drugs
Impdri,ngpossession, useubfe
teseveruani shment under the
Some drugs which are
contains illegal <che

nTraffic Rules
0 Riding bicycle whilephohdsngsopr bbbhki\n
Vi ol ati on cpen aldsw,| &fktnfane.
U Since bicycles are considered as
al cohol is prohibited by | aw. And
five years of i mprisonment or 1,

TrafficN u

nNnWhen disaster happens

0 When you feel earthquake, first
safe place and stay there until the shake
or something to protect your body ffcmof al
Turn off the stove ywyouheamner to av@eeaedefai.re

0 When heavy rainfall is forecasted < tr
river, shore, cliff, and mountaino S’J a

O Typhoon brings gtanondgllalkienduamed to c¢cl ose al
completelyg. smadll bexneriors to in&Gi e bhewh
wind and hit window gl asses.

O Try to gather accurate infor mathien yf wamdr @
Met eor ol ogi cal Agency, and rtelriuanolres mewvds sm
i nformation on SNS.

nLittering iIs strictly prohibited!

Do not throw away garbage on the stree a

| f yadu fciaosnd trash bin around you, carr r
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When you | eave Japan

nReport to the | ocal government
When your | eaving date is fifkedo( mdwiing cauty/f
You can also return your My nQambder card and

]
nNotify apartment owner and utiy co{" 11 e
Talk to your apartment owner fi t% b g h
Then call wutility companies and i nf om=m w d
Al so make sure to terminate ndei ctoenrtmeic ta d oea

nNnReturn your Residence Card

After your residence card is expired,
of fice within 14 days. And, you must ._
You can return the card aanmdmsubgmati o hce
Neardry tdheei rpopor sending it by postal mai .

NnCl ose your bank account

To cl ose your bank account, you have to visigt
a photo I D, banki tayouy smadmpame& book with yag
Usually the bank will give you the balance i
bank for more details.

nNnMoving out from amar gment hddormadyg
Moving servi Coeucompasikees]| ce compan,{?fu
have packaged services for moving

i ncludes boxes, transport goods betBWe"e.an;»coun
deliveryrtsesthel @a¢édti on.

Make suwleatrogartbade. When you throw away= r
furniture, TV screen, microwave, futor‘ii 28

and instructitomeoecxad!| agiorwved nbmpent . Ch e c ki b 't
ownerity/ ward office aboutadiaomwb & gpe ppiem Qn
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Usef ul

NnGuidebook on Living and Wor kin

This Gui deld@gkhlemsii gr ati on Ser v G”'?,'en!%??n"

mul tliadnesdfpe contents covhbata I ’I;'f
foreign nationals must go throu® i est:

VI SA, official registration, fi ﬁr’-‘;!?-)/
pension, tax, and mor e. = ;

nNnTokyo Metropolitan Government

This website offers information of

di saster prevention, public safety, o]
the residerBtug roofundaknygo.pref ectures i
to theirs.resident

NMul tilingual I nformation on Disaster Miting
This website is provided by J&pian MﬁtleE g
Inf ormati on regarding wea-t heme fosB&cmap, o
of disasters saamht  hsudkeohootnsunami , | a [E]FukiEd]

NPOSt O mmmC nPolicel . an nHospiti

Train Stati on

nJRﬁ nTokyo Nmo n TOE I Trans;,at

MWE2E

nScho nShinto i he nBuddhi sm T pl e

nEmer gency ExitnFacifloirt yDi sabinfDot wot enter

> &8
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FAQ

E | eed a certificate of enrol |l ment for VI SA

NVisit LUJCuwerbesnitt eSt ud edtthse n& cHB tckkd eoprt
physicaStlwdevritsiAf fai i1 obfi ardosubmmiet 5an

Student Affaigtsuddiit #fef £€imas @: apan. | akel and.

E | h awees tqi ons about cour sechhemge.tration and

NConsult with your academic advisor and

Cont Aaatdemic Affairs office for techni cal

Academic Aff aiacaddrnii c@fafBanbdrak®@jl aeammd. edu

E | h awees tgi ontsi about and fees.
NVisit or send an email to Financial Affai
Finamdifaif fEmafl nancial affairs@ apan. | akel
E | aanvihhigf fi culty of attending classes, phys

NDi scuss with your cours@oumsdlrluicn®rwi tals tal
counselor Conaswmuadami eAffairs Office for

StudentOfAffifaegBmdeéeht affairs@ apan. | akel

E | aanvihng trouble using student portal, suct
NVisit LUJ webgSttued eanrtd R@®Ghoduroec e & r.ien sstormiec t i @

my. Lakel and.

E | aamvihng comment sragdrduegtcbasses.
NTal k to the classStiudeintisctcam @il sdbeam.nt act
Academic Aff aiacaddriicaf fEanarid @ apan. | akel g
E | haowe IStudentwhax cdaor dl do?

NVi sit Student rplefifsasioréisn goef ufri cset fdoern ta If e ec aorfd

Studamtes encourragye @it iu dlel acaaer Idli me s

E | ahm ntki ng of stwudy abroad and transferrtr
NTal k with your aca#ddmi esadubsOffbcevisi
Admi ssi ons Q@fdfmice i bmasi@ :apan. | akel and. e

E Want to know more about student clubs and

NFind one of SGA member or visit Student
Or emgial@ apan. | aoksetluadnedn.teadfuf ai r s @ apan.
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As of March 2024

How to Open a Japan Post Bank (Yucho Bank) Account

There are two ways to open a Japan Post Bank account. Please read these instructions carefully, and follow the

procedures that are most convenient for you.

Method 1: Via the Japan Post Bank smartphone app (takes approx. two weeks)

@ Download the official Japan Post Bank a Yucho Tetsuzuki Apli ) from the website below, and follow
the required procedures.*
https://www.jp-bank.japanpost.jp/app/tetsuzuki/app_tz_index.html
Detailed User Manual (English): https://www.jp-bank.japanpost.jp/app/tetsuzuki/pdf/guide_en_detail.pdf s
*Please note that the previous Koza Kaisetsu Apli will be discontinued from April 2024.
If the app cannot be used on your smartphone = Apply using Method 2, or visit the Japan Post Bank
Support Booth (available on April 4 and April 9)

Please Note:

- The smartphone region must be set to “Japan” when downloading the app.
iPhone: Settings > General > Language and Region > Region

Android: Settings > General > Account and device preferences > Country and profiles

+ Prepare your name in katakana. If you are not sure how to write your name in katakana, please ask your faculty/graduate
school office, student assistant, etc.

+ Dates must be written the format yyyy/mm/dd.

- Some fields require applicants to enter details in _Japanese. So, please refer to the guide below, and copy and paste the
appropriate entries. If you are not familiar with Japanese, it is recommended to complete the procedures together with someone
who can help you with Japanese.

— For “Name of the company or school where you work or study,” enter the following:
REKRF
— For “Address of your workplace or school,” enter the following:
(zip code) 606-8317 REPFREPH AR X E HAET
— For “Telephone number of your workplace or school,” enter the following number:
075-753-7531
—For “Use of your account,” if your main purpose is receipt of a scholarship, select “Other” and enter the following (which
means “receipt of a scholarship”):
B2 S DEE
— For “Source of funds for the transaction,” if the source of funds is a scholarship, select “Other” and enter the following
(which means “Scholarship”):
B2e

- Please be aware that you will not be able to transfer sums greater than the “transfer limit” that you have set.

@ You will receive an email with the results of your application screening in approximately two

weeks. If your application is successful, your cash card will be sent via registered mail (with no

forwarding service). Please contact your local post office if you do not receive the notification email,
have any questions about the email contents, or receive an email notifying you that your application was

declined. It is recommended that you are accompanied by someone who can speak Japanese. Please
note that leaving the email unattended may cause a delay in the account opening process.
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® You will receive a Yucho Direct customer number together with your cash card.* Please log in to Yucho
Direct* (only available in Japanese) for the first time using your customer number and the password

you set when opening your account.

*Be sure to keep your “customer number” and “account number” in a safe place.
*https://direct.jp-bank.japanpost.jp/tp lweb/U010101WAK.do?link_id=ycDctLgn

Please Note:

- A passbook will not be issued to those who open an account through the app, but you can confirm transactions such as
remittances and check your account balance at an ATM, as well as by using the website (Yucho Direct) or the Japan Post Bank
“Yucho Tsucho” (Yucho Bankbook) app*. ﬁ
* https://www.jp-bank japanpost.jp/en/app/en_app_tsucho.html

BS5&RRT7 TS

Method 2: Apply in person at a Japan Post Bank (Post Office)

(Takes 0 days to approx. two weeks)

Please Note:

- You can only apply to open an account at a Japan Post Bank (post office) in the ward in which your campus or residence
is located.

- In general, staff speak Japanese only. If you are not confident that you can communicate in Japanese, please have someone
who can speak Japanese accompany you.

- An appointment may be required. Appointments can be made by telephone or in person at the post office. Please note that the
appointment date may be one to two weeks in the future. Reservations are required at most post offices in Sakyo Ward.

- The application procedures at the post office take approximately one hour.

@ Access the link below, and complete the application form:
https://jp-bank-kaisetsu.japanpost.jp/account_open/0010.php

@ Print out the application form and sign it (print one-sided on A4 size white paper).

You can print out the form on campus, at a convenience store, etc.
(3 Take the application form and the other required documents, etc., to a Japan Post Bank (post office)
in the ward in which your campus or residence is located.

* Required Items:
Residence card®
Student ID card”
Passport
Name in katakana
Application form
Personal seal (if available)

*Must have your home address details entered on the back of the card (entered by the ward/municipal office after the completion
of resident registration procedures).

Will be provided by your faculty/graduate school office etc.

If you don’t have a seal, you can register using your signature instead.
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*  You can search for the nearest post office on the Japan Post Office website below:
https://global.map.japanpost.jp/p/en/search/

* Japan Post Bank opening hours:
9:00 a.m.—4;00 p.m., Mondays to Fridays (except for national holidays)

(@ Be sure to receive your bankbook (passbook) and cash card from the bank. You will receive a notification

by mail if your application is declined.
* Bankbook (passbook): The bankbook can be issued at the post office on the day of application, although in some instances,

it can take one to two weeks to receive the passbook, as applicant’s identity must be confirmed. In this case, a receipt
called the azukari-sho (ken-hikikae-sho) will be issued at the post office on the day of application, and the bankbook will be
sent to your home address by registered mail at a later date. Please keep the receipt until you receive the passbook.

* Cash card: The bank sends the cash card in via registered mail one or two weeks after the application.

@ If you live in a dormitory or apartment in Sakyo Ward or study at Yoshida Campus, you can also bring the

items below to the Sakyo Post Office, and apply using the “Madotab” terminal. To use the “Madotab”
terminal, please make a reservation by phone (0570-070-499), in person, or via the Japan Post Bank

website below.

* Required Items
Residence card®
Student ID card”
Passport
Name in katakana

*Must have your home address details entered on the back of the card (entered by the ward/municipal office after the completion
of resident registration procedures).
“Will be provided by your faculty/graduate school office etc.

* Japan Post Bank online reservation (only available in Japanese)

PP w5527

https://yucho-seminar-web.my.salesforce-sites.com/consultant/VisitSearch_ PAGE

FHP—-ER

Select as follows.
a) AR EEA ESNS [OFEFEZROBERE]

b) AEHTHFOHMLES RAOEER (BA)]
0 EEES [FL)

d) HEMF R A RN [FEBAT]

e) JEFEESS [ER/E] Image of the webpage— o

@ Be sure to receive your cash card from the bank (delivery by registered mail takes approximately two
weeks). You will receive a Yucho Direct customer number together with your cash card.* Please log in to
Yucho Direct* (only available in Japanese) for the first time using your customer number and the
password that you set when you opened your account. You will receive a notification by mail if your

application is declined.
*Be sure to keep your “customer number” and “account number” in a safe place.

*https://direct.jp-bank.japanpost.jp/tp lweb/U010101WAK.do?link_id=ycDctlLgn
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- A passbook will not be issued to those who open an account through the “Madotab”, but you can confirm transactions such

as remittances and check your account balance at an ATM, as well as by using the website (Yucho Direct) or the Japan Post Bank
“Yucho Tsucho” (Yucho Bankbook) app*.
* https://www.jp-bank japanpost.jp/en/app/en_app_tsucho.html ﬁ

(For reference)

W35581E7 T

« Advantages

x Disadvantages

+ Can apply via smartphone app without visiting the bank.

+ Manual and application form available in Japanese, English,

Chinese, and Vietnamese.

+ Can use Yucho Direct (internet banking).

« It takes approximately two weeks to receive a cash card.

+ Application form available in 16 languages.

+ Itis possible to open the bank account on the day you visit

the Japan Post Office.

« Need to visit a Japan Post Office with printed application forms

(appointment date may be one to two weeks from the time of

reservation).

« In general, Japan Post Bank staff speak Japanese only.

« A separate application must be made to use Yucho Direct

(internet banking).

+ The “Madotab” terminal can be used in English.

+ It is possible to open a bank account on the day you visit

the Japan Post bank.

+ The account must be opened at a specific branch of the Japan

Post Bank (reservation required).

« In general, Japan Post Bank staff speak Japanese only.

+ Can use Yucho Direct (internet banking).

For all methods: Important points to note after submitting your application

* The bank will send your cash card by reqistered mail to your dormitory or

 san EENBCTEARN

apartment at a later date. If you are not at home at the time of delivery, an [ R——
“Undeliverable Item Notice” card will be posted in your mailbox. In this case, you T : e

must request redelivery within the period indicated on the card. If you fail to do

7 nmARe . -
© 0800-998-8000 w0

so, your bank account will be suspended and you will be unable to receive
scholarship payments or withdraw money.

e ans e

HEBOC RIICDE G

Besnn

Please refer to the Japan Post website for more details about redelivery.

Applying for redelivery:

https://www.post.japanpost.jp/receive/redelivery form/ Example of “Undeliverable Item Notice” —

* If you wish to use the bank account for automatic payment of utility bills, you must register your

personal seal (inkan) or signature. After opening the account, bring your cash card, personal seal (if you do
not have a seal, you can register your signature instead), and residence card to the post office to register your

seal or signature.

* In some cases (for example when registering your bank account to apply for some public subsidies), you might
be asked to provide a copy of your bankbook (not cash card). Although you will not receive a bankbook if you
open a bank account using methods 1 or 2-2, you can download an image of your bankbook after logging in
to Yucho Direct. See Attachment 2 (in Japanese only) for more details.

28



Important points to note to maintain your Japan Post Bank account properly

If you open a Japan Post Bank account when you have been in Japan for less than six months,

you must change your status from "non-resident” to "resident"” at the bank (post office) once six
months have passed since your date of entry into Japan.

Under the Foreign Exchange and Foreign Trade Act, banks are obligated to review the transactions of
“non-residents” and determine whether each transaction is to be subject to certain restrictions under the
law. For this reason, as a rule, the Japan Post Bank treats certain domestic money transfers by “non-
residents” as “international transfers,” even if the money is only moving from one Japanese bank account

to another. Under the law, foreign nationals, including international students, who have been in Japan for
less than six months are treated as “non-residents” by the bank.

For example, non-residents cannot make a domestic money transfer from their account through an ATM.
It is possible for them to do so at the bank counter, but an international transfer fee of around 7,500 yen
will be charged, and it will take time for the transfer to be completed. Also, if someone sends money to
you, the sender will be required to pay an international transfer fee. (The MEXT scholarship is processed
as a domestic remittance.)

Once six months have passed since your entry into Japan, you must visit the Japan Post Bank

ost office) and change your status from “non-resident” to “resident.” If you do not do so, transfers
to and from your account will be subject to delays and surcharges. For more details, please refer to
Attachment 1 and the Japan Post Bank website below.

For reference: Japan Post Bank: “Domestic remittance for non-resident customers” (In Japanese only)

https://www.jp-bank japanpost.jp/kojin/sokin/gaitame/kj_sk gt index.html

When there is a change in your status of residence (e.qg. extension of period of stay, etc.), be sure to

inform the Japan Post Bank of the change. If you do not notify the bank of the change, your account will

be deactivated after a certain period.

If you leave Japan after graduating from the university, be sure to close your bank account after
confirming that all debts have been settled. If you cannot close your account before leaving Japan, you
can delegate the procedure to a proxy. Be sure to check with your local post office regarding the delegation

procedure before leaving Japan.
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Attachment 1

” JAPAN POST BANK EP JAPAN POST GROUP

8BANK

Important notice for nonresident customers

From Friday, May 6, 2022, domestic remittances involving

nonresident customers will be handled as international remittances.

Japanese banks are obligated by Article 17 (Obligation of Banks, etc. to Confirm) of the Foreign Exchange and Foreign
Trade Act (hereinafter, “the Foreign Exchange Act”) to confirm that exchange transactions, etc., involving nonresidents
do not violate the following regulations.

] ¢ Regulations on parties subject to economic sanctions
gg‘l’j'lg:t?;'; ¢ Regulations on the purpose of use of funds concerning Iran’s nuclear development, etc.

(example) | © Regulations on payment for trade with North Korea and regulations on the purpose of
use of funds concerning its nuclear development, etc.

To fulffill the above obligation without fail, we will handle some domestic remittances as international remittances.

Remittances subject to the change

1. Account transfers
(remittances from Japan Post Bank accounts to other Japan Post Bank accounts or accounts at other banks)
Any domestic money transfers involving nonresident customers will be handled as international remittances.
Consequently, the channels and remittance fees for international remittances will be applied to such transfers.

Jgpan i s branche;, ; : 3 ATMs; post offices not handling
savings counters at post offices Yucho Direct S atiraT i anas
Channel handling international remittances "
Accepted %
Remittance Not accepted
fee (4 7,500 yen 3,000 yen
ee

Post offices that handle international remittances can be searched from “[E3# - ATM” (branches and ATMs) on the Japan Post Bank website.
We will ask you about details including the purpose of the remittance and, depending on the details, may not accept your remittance request.
If you would like to send money to accounts at other banks held by nonresidents, please notify the counter staff.

Consumption tax is not imposed on the remittance fee.

1
2)
3

¢
-
-
(

4

vThe change is applied to transfers from or to Japan Post Bank accounts held by

nonresidents (including transfers to accounts at other banks held by nonresidents).

2. Cash remittances

¢ Telegraphic inpayment (cash remittances that do not use payment forms)
Remittances from nonresident customers and remittances to accounts held by nonresident customers will not
be accepted.

¢ Ordinary in-payment (remittances using payment forms)
Handling will change as shown in the table below.

Japan Post Bank branches;
savings counters at post offices AlM=
Channel 9 P
Accepted (") :
Remittance fee No change : ,,

{*) Only direct payments from Japan Post Bank accounts will be accepted for
remittances using ATMs.

BP JAPAN POST
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Nonresident customers subject to the change

Nonresidents as set forth in the Foreign Exchange Act are as follows.

Individual customers

Japanese nationals
* Those who left Japan for the purpose of living abroad for two years or more and are currently abroad

» Those who left Japan for the purpose of working overseas (including branches, subsidiaries,
representative offices, and international organizations) and are currently abroad

* Those who have been abroad for two years or more after leaving Japan

 Those falling under any of the above conditions who have been temporarily in Japan for less than six
months for work, vacation, or other reasons

Foreign nationals

* Those who entered Japan less than six months ago and are not working in Japan
« Officials of foreign governments or international organizations

* Diplomats, consuls, etc., appointed or employed by foreign governments

Corporate customers

Japanese corporations
» Qverseas offices (branches, sub-branch offices, etc.)

Foreign corporations
* Diplomatic or other missions of foreign governments, and international organizations

If you became a resident as set forth in the Foreign Exchange Act, for example, due to six months having
passed since entering Japan, please notify the savings counter at a post office or Japan Post Bank branch.
We will change the settings on your account. We will then treat you as a resident and you will be able to
transfer money using an ATM.

For more information, please check the Japan Post Bank website.

If you are looking for more information, for example, you are not sure about your
residency status or you used to be a nonresident when you opened an

account with Japan Post Bank but are no longer a nonresident, please
check the Japan Post Bank website for clarification.

=%
Japan Post Bank
website

202251 BIRTE
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( How Japan’s National Health Insurance (NHI) System Works

Japan’s National Health Insurance (NHI) system is supported by the regular NHI tax (premium)
contributions from healthy NHI members that allow them to be ready for serious ilinesses and
injuries. NHI helps members pay incurred medical costs and maintain a healthy lifestyle.

Preschool infants «eoeoeeenne. 20%

@ Copayments made by members
f ; “

School-age children through adults

up to 69 years old swwenmnnns 30% o
Adults aged
70 to 74 years Old sesesamsessnsmnsnse 10%

(Wage-earners at their preretirement
income level pay 30%.)

Member Member applies to join NHI.
(insured NHI subscriber) Member makes NHI tax
MBS s (premium) payments.
copayment. e
Member receives Member receives finam;:feais‘:lseiztance
medical services. NHI card. P e

government.

® Proportion of medical costs paid by
NHI for members

: Preschool infants - «eeeeeerieneens 80%
11, School-age children through adults
{ AR up to 69 years old «weoveeinnnin. 70%
[ e L\
; ) \ ¢ Adults aged
70to 74 years old «veeeinieennn 90%
NHI doctor (Wage-earners at their preretirement C|ty or town
(healthcare provider) income level pay 70%.) (insurer)

City or town pays
medical costs to NHI.
NHI pays medical costs
to healthcare provider.

Healthcare provider bills NHI reports the medical
NHI for medical costs. costs incurred.

Federation of National Health Insurance Organizations
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‘¢ NHI Members )

Every Japanese citizen and resident (except short-term residents) can subscribe to NHI,
unless they (1) are 75 years of age or older, (2) receive health insurance from their employer
(such as through a health insurance association, mutual aid association, or seafarers’
insurance organization), or (3) receive public assistance (System of medical insurance for the
whole nation).

@ Single application for each household

To join NHI, each household (defined as a group of people living at the same
residence under the same household budget) submits a single application. The head
of the household submits the application.

@ Each individual member is covered

While each household only submits one application to NHI, every member of the
household is insured individually, and each receives their own NHI card.

@ Non-citizens

Non-citizens deemed to have stayed in Japan at least one year and who have a
Certificate of Alien Registration can subscribe to NHI, unless they (1) receive health
insurance from their employer, (2) receive public assistance, or (3) are a traveler or
other temporary visitor to Japan.

SSRGS Receipt of Long Life Medical Care Card

You will receive your “long life medical care card” from your city or town. Your copayment
(10% or 30%) will be checked using this card at the medical facility. Once you have
received your card, guard it carefully.
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( Joining and Leaving the NHI System )

Start or renew your NHI membership

when you:

® Move from one city, ward, town or village to another
® Terminate your membership in another health insurance system

® Are no longer a dependent of a household belonging to another
health insurance system

@® Give birth

® No longer receive public assistance

Your NHI membership ends
when you:

© Move from one city, ward, town or village to another

@ Become eligible for the Long Life Medical Care System (the Health
Insurance System for Latter-stage Elderly People) (see page 19)

@ Start a membership in another health insurance system

© Become a dependent of a household T
belonging to another health insurance system G-

© Die

© Start receiving public assistance
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( Under such circumstances, report within 14 days

Delayed reporting may cause problems such as you may be personally
liable for the full cost of your medical treatment, or be made to pay all back
health insurance dues, so be careful.

Items needed to apply for NHI
membership

Hanko (personal name stamp) and change of address
certificate

When your membership in another health insurance system ends

When you are no longer a dependent of a household belonging to

another health insurance system

Hanko (personal name stamp) and/or certificate
proving you have ended a membership in another
health insurance system

Letter indicating you have been taken off public
assistance

When you become eligible for the Long Life Medical Care System

Items needed to renew your NHI
membership or register changes

NHI card

When you start a membership in another health insurance system
When you become a dependent of a household belonging to another

health insurance system

i(—1ﬂ; eeded 10 aKe req =le
nanaes

When your address, head of household or name changes

NHI card

When your children move to another city, ward, town, or village for their

education

Personal identification and the unreadable NHI card
(if applicable)

* If your cards are stolen or lost while out, notify the police.

Y For more information, contact the NHI section of
your city or town office.
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( Pay Your NHI Tax (Premium) on Time )

The NHI tax (premium) is an important financial resource that pays for
the medical costs of all NHI members.
Be sure to pay your NHI tax (premium) on time. Unless there are extraordinary circumstances,

NHI may be forced to take the steps below for households late in making their NHI tax
(premium) payments.

ﬂ The delinquent NHI member may be issued a special short-term NHI card with a shorter
than normal validity period.

@ If an NHI tax (premium) is more than one year late, the delinquent NHI member may be
asked to return their NHI card, and be issued an NHI Eligibility Certificate in its place.

Members who are issued an NHI Eligibility Certificate must initially pay the full
amount of medical costs, and later receive the standard NHI refund of 70 to
90% of the medical costs.*

*Preschool infants--80%, school-age children through adults up to 69 years old---70%, adults aged
70 or older:--90% (except for wage-earners at their preretirement income level, who receive a 70%
refund).

@ If an NHI member is more than 18 months delinquent in their NHI tax (premium) payments,
some or all of their NHI benefits may be stopped.

@ Members who receive NHI benefits and are still delinquent in their payments after these
steps have been taken may have some or all of their costs (such as medical costs, major
medical costs, lump-sum birth/childcare benefits or funeral expenses) added to their late
NHI tax (premium) payment.
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( Pay Your NHI Tax (Premium) on Time )

The NHI tax (premium) is an important financial resource that pays for
the medical costs of all NHI members.
Be sure to pay your NHI tax (premium) on time. Unless there are extraordinary circumstances,

NHI may be forced to take the steps below for households late in making their NHI tax
(premium) payments.

ﬂ The delinquent NHI member may be issued a special short-term NHI card with a shorter
than normal validity period.

@ If an NHI tax (premium) is more than one year late, the delinquent NHI member may be
asked to return their NHI card, and be issued an NHI Eligibility Certificate in its place.

Members who are issued an NHI Eligibility Certificate must initially pay the full
amount of medical costs, and later receive the standard NHI refund of 70 to
90% of the medical costs.*

*Preschool infants--80%, school-age children through adults up to 69 years old---70%, adults aged
70 or older:--90% (except for wage-earners at their preretirement income level, who receive a 70%
refund).

@ If an NHI member is more than 18 months delinquent in their NHI tax (premium) payments,
some or all of their NHI benefits may be stopped.

@ Members who receive NHI benefits and are still delinquent in their payments after these
steps have been taken may have some or all of their costs (such as medical costs, major
medical costs, lump-sum birth/childcare benefits or funeral expenses) added to their late
NHI tax (premium) payment.
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